
iPad Troubleshooting

What to do when...



Won’t turn on

Shuts down w/o promptJumpy, glitchy

Frozen

Can’t access Canvas

Won’t turn on

Disabled

No sound

App won’t install

Loses charge quickly

Not charging

App not working

Need to save files

Mic not working

Screen doesn’t rotate

No wifi

Unresponsive touchscreen
No Apple ID email

Apple app won’t open

Forgot App ID Pswd

Can’t set up Apple ID

Can’t submit file



Problem      app not working

1. Check your Apple ID. It must end in appleid.dvusd.org for apps to work 
effectively. Go to the library website and request a password for this Apple 
ID if you need one.

2. Check iOS. Is it updated? 
Some apps won’t work without latest iOS update.

3. Have you installed something through the internet (ex. Bobby HD or 
Tweakbox)? If you have, these apps will keep other apps from working. Go 
into Settings, General, Device Management and delete the profile of the app.BACK TO MENU
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Problem      app isn’t there or won’t install

1. Check the number of apps you have available in your school app catalog. The 

number should be around 240. If you have lower than 235 apps, you have an 

enrollment issue and will need to restore your iPad.

2. Go into setting and check if iOS has the most recent update. If not, update the ipad.

3. Restart wifi.

4. Delete app and reinstall through school app catalog. (Click on install even if it says it 

is installed.)

5. If not able to install for long period of time,  save all needed files, then reset iPad 

(erase all content and settings).

6. If this is an Apple app and it still resists install, see Ms. Salameh.

BACK TO MENU
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Problem      can’t access Canvas

1. Check URL.

a. Should read “dvusd.instructure.com”.

2. Check Wifi. Canvas doesn't work with Guest network! Forget Guest network and 

use DVUSDmobile network.

3. Check username and password. Use the same credentials you use to login to a 

school computer. (You don’t use @learner.dvusd.org to login to a computer.)

4. Open Canvas in the Chrome app. It tends to work better there.

BACK TO MENU
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Problem      need to save files

1. Use Notablity app and make sure it is set up to save to your iCloud 
(Cog icon at bottom left, iCloud, toggle iCloud Syncing)

2. Either use Google Drive or iCloud to save pictures and other files. 
iCloud will automatically save files made on Apple apps if Use 
iCloud toggle is set to green in app settings. (This is the default 
setting on an iPad.)

3. Any remaining files may be sent to yourself through email.

BACK TO MENU
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Problem      jumpy, glitchy

1. Close unused apps. (Double-click on home button and swipe apps closed.)

2. Check storage (Settings > General > Usage). If your iPad is low on storage, 

nonessential apps need to be deleted.

3. Check iOS. Is it updated?

4. Look for non-dvusd installed app. General > Settings > Device Management.  If you 

find a rogue app, delete it. 

5. Check date and time settings. 

6. Remove case screen. Does that improve touch? 

7. If none of this helps, save all work and take iPad to Ms. Salameh.
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Problem      screen doesn’t rotate

1. Some apps don’t rotate.

2. Check screen orientation in settings. 
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Problem      no wifi

● In Settings, check Wi-Fi. 
● If Wi-Fi is DVUSDmobile... 

■ Click on DVUSDmobile. Find search domains. You should see 
so.dvusd.org, if it says isol.dvusd.org, your ipad is isolated and cannot 
access the internet. (If iPad remains locked in isol for more than two hours,    see Ms. 
Salameh in the library.)

● If Wi-Fi is Guest, forget Guest and choose DVUSDmobile.
● If Wi-Fi is DVUSDmobile, click on it, forget the network, then connect again.
● Hard reset iPad. (Press and hold the Sleep/Wake button and the Home button at the same time for 

at least ten seconds, until the Apple logo appears.)
● Click General, Device Management. You should only see Workplace Services. If 

you see more, go the library and see Ms. Salameh.
● Click General, Certificate Trust Settings. Make sure Lightspeed is activated 

(green)
BACK TO MENU
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Problem      no sound

1. Go to Settings > Sounds and drag the Ringer and Alerts slider to turn the volume up. If you can 
hear sound from the speaker, then the speaker works. Continue with these steps to find the setting 
or switch that's affecting the sound.

2. If your device has a Ring/Silent switch on the side of the device, make sure it is set to ring. If you 
can see orange, it is set to silent. 

3. Open an app that has music or sound effects. Adjust the volume with the volume buttons or the 
slider in control center.

4. Go to Settings > Bluetooth and turn off Bluetooth.
5. If there's still no sound, connect a set of ear buds. If you can hear sound through the ear buds, 

remove them and clear any dust or debris from the headphone jack of your device.
6. If the device is in a case, make sure that the case doesn't block the speaker.
7. Use a brush to gently clear any debris from the speaker and charging connector port. The brush 

should be clean and dry and have soft bristles.
BACK TO MENU
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Problem      mic not working

1. Test using Siri and mic in earbuds.

2. Gently vacuum to suck out anything 

stuck in mic

3. If that doesn’t work, see Mrs. Salameh

BACK TO MENU
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Problem      won’t turn on

1. Hard Reset (Press and hold the Sleep/Wake button and the Home button at the same time for at least ten 

seconds, until no Apple logo appears.)

2. Low Battery? Plug in and charge for half an hour then do 
a hard reset. 

BACK TO MENU
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Problem      frozen

1. Hard Reset (Press and hold the Sleep/Wake button and the Home button at the same time for at least ten 

seconds, until the Apple logo appears.)

2. Low Battery? Plug in and charge for half an hour and then 
do a hard reset.

BACK TO MENU
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Problem      shuts down without prompt

1. Hard reset (press both the “on” and “home” buttons for a few seconds)
2. Was it in the heat? iPad will automatically shut down if it gets too hot. When 

it cools down it will turn back on.
3. If problem continues, send student to Mrs. Salameh for iPad replacement.

BACK TO MENU
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Problem      iPad Disabled

1. Bring iPad to Mrs. Salameh in the library.

BACK TO MENU
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Problem      not charging

1. Plug iPad into school charger. If it charges on a school charger...
2. Check the functionality of cord and brick assigned to patron. If school issued 

brick or cord doesn’t work, go to bookstore.
3. If iPad fails to charge with any cord, see Mrs. Salameh in the library.

BACK TO MENU
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Problem      loses charge quickly

1. Is it getting too hot? Does case make it too hot, or is student keeping it in car?
2. Turn on auto-brightness
3. Turn off feature that allows apps to refresh in the background. Settings > General > Background App Refresh > Turn Off.
4. Turn off location services. Settings > Privacy > Location Services.

Check each app listed in location services. Apps with an indicator next to the on/off switch have recently used location services. Turn those off.
5. Turn off app notifications to keep them from waking display screen.

Settings > Notifications. Tap app and set notifications to off.
6. When you don’t need internet, turn on airplane mode.
7. Turn off Bluetooth when not needing keyboard.
8. Reduce fetch frequency

Settings > Mail, Contacts, Calendars > Fetch New Data
9. Turn off Automatic Updates

Settings > iTunes & App Store > Updates
10. Decrease Auto-Lock time

Settings > General > Auto-Lock
11. Turn off background motion

Settings > General > Accessibility > Reduce Motion > On
12. Turn off animated background

Settings > Wallpapers & Brightness. Choose wallpaper that is not Dynamic.
13. Get rid of Transparency

General > Accessibility > Increase Contrast > Reduce Transparency. Turn this feature on.
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Problem      Unresponsive Touchscreen

1. Try hard reset.(Press and hold the Sleep/Wake button and the Home button at 

the same time for at least ten seconds, until no Apple logo appears. Turn on iPad)
2. Remove case screen.
3. Clean screen.

BACK TO MENU
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Problem      No Apple ID email

1. Check that student is using DVUSD learner email.
2. Search for Apple Manager email in learner email inbox.
3. Fill out No Apple ID Manager form.
4. If Salameh is around, ask her to use Apple Manager to reset.

BACK TO MENU
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https://docs.google.com/a/dvusd.org/forms/d/e/1FAIpQLSc3D0RVFaYdvHvVid2yTk1nZruvv9r6AZp5HYL6a9ra86zYMw/viewform


Problem      Apple App Won’t Open

1. Check Apple ID. Should be appleid.dvusd.org.
2. Delete problem app and reinstall (even if app catalog 

shows it is installed). 
3. If #1 and #2 don’t work, go see Ms. Salameh for the app 

fix procedure.

BACK TO MENU
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Problem      Forgot Apple ID Password

1. Check Apple ID. Should be appleid.dvusd.org.
2. Go to apple ID manager form on school library website and enter 

student credentials 

BACK TO MENU
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https://docs.google.com/a/learner.dvusd.org/forms/d/e/1FAIpQLSc3D0RVFaYdvHvVid2yTk1nZruvv9r6AZp5HYL6a9ra86zYMw/viewform


Problem      Can’t Set Up Apple ID Password

  DVUSD Apple ID Set-Up: • 
1. Open your learner.dvusd.org email 
2. Open your email from Apple Manager 

a. You should see your new Apple ID username and temporary password. 
3. Open Settings > Sign in to your iPad- Set up iCloud...
4. Copy and paste username and temp password from email into sign in fields. 
5. Create your own password—one you won’t forget! 

BACK TO MENU
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Problem       Can’t submit to/from Canvas

1. Try submitting from Canvas in Chrome app.
2. If file is an iMovie, save movie to camera roll and send from there.
3. Sometimes it helps to save file to the Files app on iPad and submit 

from there.
4. Make sure internet is working before trying to submit.

BACK TO MENU
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